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ABSTRACT

In the recent Sri Lankan history, two disastersadhthe island state: one natural (2004 Tsunami) drelother
man-made (Eelam War V). Both the events were neasid received enormous attention in the inteomeati arena. British
Broadcasting Corporation (BBC) played a major roiébringing these events to the global audiencerésearch compares
the BBC World News coverage on the Tsunami 2004Eatatm War IV.These two events were selected lge@pimind the
relevance of the crises and mass response torityglits occurrence. The nature of the events, thaha natural disaster
and a man-made conflict in itself, becomes a stitfjgocomparing the coverage of the two by the clehn The question
of whether the coverage of Tsunami 2004 escaltediready existing ethnic tensions in the couigtrgiso analysed. The
paper focuseson the ‘media framing’ strategy addg BBC in covering the events as a foreign mededia framing can
simply be defined as the perspective from whictogy $s told. The frame of a story will inherenthfluence the way it is

investigated and reported.
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INTRODUCTION

During an emergency, information and communicatiecomes the key tool for saving lives. They helprtganise,
coordinate and identify sources of support andstesste for the communities in crisis. It is alsoaly important to give
communities a say in the events affecting thenrdeoto express their needs and make suggestidnshasv an emergency
response can be improved. The role played by meadi@mmunications, both in disseminating informatend convey-
ing grievances of the affected communities to thtside world is indispensable. As stated by Artiglef the UNESCO
Declaration 1978, the mass media have ‘an impodantribution to make to the strengthening of pemue international
understanding and in countering racialism, apadthed incitement to war’ (UNESCO, 1978).

There are various theories that define the newnditbte forms of mass communication. One suchas ofiMatheson
and Allan, whose studies points towards the chantiee traditional journalism model incorporatirggil, new and alternate
media platforms (Matheson & Allan, 2010). Newmafere to this phenomenon as “symbiosis” betweervéi®us media

platforms (Newman, 2011). According to Verbitskg,tige of new mediameans the ‘broadening of jousmathodel.” She
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demands a shift from the ‘orthodox model’ of obijty that dominates the mainstream media in cavgeieace and conflict
issues.‘For me, the old model is fine for the peiilo which it came into being, but for theS2tentury it is too simplistic,
too commercial,” she says (Aslam, 2016).

There are other academicians like Galtung, Lynchc&dldrick and Hackett, who repeatedly showed trartsh
comings of existing journalism when compared with stated ideal of objectivity. For Hackett, obijtt is a paradigm
or regime, a metaphor that calls attention to tteriinkage of practices, norms, epistemology @natcgires in journalism
(Hackett, 2011). Lynch and McGoldrick are criticdilthe journalists’ defence of objectivity. “Joulisés cannot be wholly
objective- they only see a fraction of the actispexially in battle, they do not know the wholepie” (Lynch &McGoldrick,
2005). For them, objectivity is about making cheig®eterms of ‘what to report and how to reporbt altung, objectivity
is not the issue, ‘selection is the issue, theegatapplied and the codes and the context in wiiiehevent is placed and

interpreted’ (Galtung, 2010).

Along with these theories, certain new concepisimnalism arose like the notions of ‘citizen joalism’ (Allan,
2007), ‘reliable journalism’ (Howard, 2003), ‘dewpiment journalism’ (Dixit, 2010), ‘critically delérative journalism’
(Robie, 2013), ‘conflict sensitive journalism’ (Hava, 2003) and ‘peace journalism’ (Galtung&Ruge63)9 These terms
stress the social responsibility of the media dmait trole in resolving conflicts and maintainingape. There are otherterms
too, as mentioned by Shinar (2007) that includetim journalism’ (Hume, 1997); ‘justice journalisrfMess-man, 2001)
and ‘engaging’ journalism (Lynch, 2003).

KrishanJayashankaSiriwardhana in his thesis papéne@Media Framing of Sri Lankan CivilWarsays, iaenber
of studies we have at present on examining newsiffigastrategies of civil wars and other humanitaganflicts have been
dominated by the analysis of international news@néations (Siriwardhana, 2017). He quotes the plaof the Rwandan
Civil War as one of the few civil wars in whichnamber of scholars look at the framing of domesticerage (e.g., Kellow
and Steeves, 1998; Melvern, 2004).Siriwardhanaegudelvern in his thesis who states that “pro-gorrent media supplied
listeners with ideas that pushed them to simultaskgdfear, hate and dehumanise members of the iyirgoup and thus

conditioned, facilitated and legitimised violencelaserved as an instrument of mobilisation for gea”

Gamson and Modigliani (1989) argued that “mediaalisses can be conceived of as a set of interprptickages
that give meaning to an issue. A package has amaitstructure. At its core is a central orgargdea, or frame, for making
sense of relevant events, suggesting what is a.igshey referred to this as “media packages” dedtified five framing
devices which come under such media packages indudetaphors, exemplars, catchphrases, depictoasyisual images
(Gamson& Modigliani, 1989). Both of them derived thense of news frames in a constructivist appraadhargued that
news stories are reconstructed or deconstructédpaitticular intentions.

With this backdrop, the paper compares the BBC tMddws coverage on the Tsunami 2004and Eelam Wari IV
Lankan civil war represents one of Asia’s mostem] destructive and most obstinate conflicts erécent history. Media
coverage of ethnic conflicts has generally beemtianof great sensitivity and of strong polariaat{Neumann and Shabhira,
2012), which is also similar for the case of thgagitic Asian Tsunami of 26 December 2004. Thesestyemts were selected

keeping in mind the relevance and mass resportke wrisis during its occurrence.The nature ofehents, that is, a natural
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disaster and a man-made conflict, in itself becomssibject for comparing the coverage of the twdahgychannel. The
guestion of whether the coverage of Tsunami 20@dlated the already existing ethnic tensions incthentry will also be
analysed.

BBC was chosen to specifically study the role ofliagén the above humanitarian crisis consideringdies like
the availability of resources and mass coveragh®issues by the channel. The paper will focushen'media framing’
strategy adopted by BBC in covering the events faseagn media. Media framing can simply be defimsdhe perspective
from which a story is told. The frame of a storylwiherently influence the way it is investigatadd reported. The basis
of framing theory is that a particular media orgation on giving attention to a specific subjectase will consciously or
unconsciously give a certain meaning to it. It bakly means to say how something presented by mad@nizations, is

influencing the way people think about a specifibject or case (Goffman, 1974).

MEDIA AND HUMANITARIAN CRISES

Humanitarian crises — natural and man-made — arerbieg more prevalent today. Media plays a sigaiftcrole
in reporting these crises. To put it in contexty areaningful response to humanitarian crises requivo things: resources
and political will. Neither of this can happen vatit proper media coverage, which is considerednasod the principal
obligations of the media. In Nordenstreng'’s opinithe social obligations of journalism calls foitiatives ‘to systemati-
cally monitor what the media tell about the worldthna view to improving media performance and cibating to media
ethics’(Nordenstreng, 2001).

Some call this as “Peace Journalism”. For Lynch Gattung, “peace journalism” is widely associatdthwnedia
reporting on humanitarian crises and is a serimgglisitive concept, a professional reporting mgkénconflict more trans-
parent. They hold that peace or conflict reporisgn opportunity to bring out the whole truth; theth of an event brought
together by the journalistic “supply of cues andes, to alert readers and audiences” (Lynch, 201.8)so gives a choice
to the editors and reporters on what to reportlawl to report which in turn creates opportunitiesthe audiences to find
non-violent responses in society (Lynch &McGoldri2R05).

The responses to humanitarian crises and emerdakey place in different contexts. It can vary froradia rich
locations to those with limited media and commutiicainfrastructures which include poor societiad @éich ones or capital
cities and isolated rural areas. With such vagiearf crowd giving different perspectives, the imfiation and communication
needs from one emergency to another will vary wideld so will the skills and support needs requioeanedia.

The roles played by international media and looadiain reporting humanitarian crises are seewéolap in some
areas. But, for the most part they are radicalffecént. To Dimitra(2015), “Local media covers etgethat fall within a
local context and are relevant to a small, locd#§ined and constrained audience and are deterrbipnsgecific localities
and geographical boundaries.”

These outlets are known and trusted by the comieartitey serve, and thus they play a critical mleringing
information to communities affected by disastersman-made conflicts. Local audiences, the people vave been affected

by the emergency, including neighbouring commusiéiee the ones to which, the local media should theeobligation of
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communicating immediate information. If this rokeperformed effectively, they can save lives afghér local recovery
from emergencies much faster. This role of the médéensured by the local journalists. They enthaecommunity voices
are raised on critical concerns. They know wherga@nd who to talk to find out what is going orcéese they represent
and understand their own communities. However,nduan emergency like a natural disaster, the rigmgply the local
media organisations and journalists goes apart freimg an ordinary coverage. This is because, ttheyselves may well

be affected by the disaster, looking for relatimad friends and seeking help.

It is also important to look at the relationshipgveeen humanitarian aid organisations and local enebhis may
vary in different scenarios. In rare situationshidmodies may form close collaboration on shareddates. But, most likely
they reflect mutual ignorance or misunderstandihgazh other’'s work. Their relationship may alsmtto that of outright

hostility and suspicion, particularly in locatiowhere disasters take place within a political donfl

International media goes beyond national boundamesalso transcends the differences between eliffeultures
and societies. It is guided by the ‘universal’ pijples of international consumer culture. It serttes role of providing
awareness on an event to global audience as will the local ones on what has happened and wkatrpact has been
on the local population. They can seek attentiothefaid organisations through their coverage, wviidurn, will raise the
profile of the crisis and will help in responsecgt§. There are many studies on how well or howrlgaoternational media
fulfils this role. Especially, in the case of teisb conflicts, media framing studies has more fmrlion international media
reporting of the events. For instance, Satti exanhithe framing of Islamic State (ISIS) by Al Jazeand BBC English.
The study found that both the media organisaticarméd ISIS as an aggressive entity with fundamishtahdencies whose
main agenda was to fight against those who starits iway. This represents how international mediadporting such
crimes against humanity showcases the desire facepand religious tolerance that are often lackingng wartime.
Sattisays that, for the above issue, the coalftoces were also framed as having an aggressiveenhy the media houses.

But, this aggressiveness was justified stating these ‘the forces of good fighting against evilafs, 2015).

Another example on the trends of the internationatlia coverage of events was given by Papachavissia and
Oliveria. They examined the frames used by severakpapers with their origins in the United Stated the United King-
dom in reporting the shooting down of the Iran 885 as a terrorist event. The study found that ‘gapers engaged in more
episodic coverage and the U.K. papers in more tlieroaverage of terrorism and terrorism-relatednes/e(Papacharissi,

Maria and Oliveria, 2008).

BBC AND SRILANKA

Enjoying its historical legacy from the days of tBmpire, BBC World Service Television, now knownBBC
World, was launched in 1991 and it forms part & @orporation’s commercial entity BBC Worldwide.idtthe world’s
leading public service broadcaster, funded by thttssB Government through a direct grant from tleedign and Common-
wealth Office (FCO).The five public purposesof tireadcaster are set by the Royal Charter and Agreemhich is the

constitutional basis for the channel and they arfoliows:
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» To provide impartial news and information to hegople understand and engage with the world ardwerd.t

To support learning for people of all ages.

To show the most creative, highest quality andrdisitze output and services.

To reflect, represent and serve the diverse comtiesraf all of the United Kingdom’s nations andiosts and, in doing

S0, support the creative economy across the UHKitegbom.

To reflect the United Kingdom, its culture and \eduo the world.

According to Helen Boaden, former Director of BBEWS, “impatrtiality is in our DNA — it is part of BBs genetic
makeup”(BBC, 2010). This also outlines the values thatBB& holds striving to achieve its mission to infgreducate and
entertain.

The BBC has a major presence in Sri Lanka’'s mel#itfggms and has also been a critical reportert®rong
standing ethnic conflict. Its coverage on the Tsin2004 was phenomenal. The influence of BBC cdddgleaned by
one of the Listener’s letters: “At times when warfeve are doomed, forgotten and uncared for, tisesedistant voice that
assures it is aware of our misery and that it st#ind by us and sting the conscience of the wiht, voice is the BBC”
(BBC Tamil Service, 1986). The listener sees theCBEB a global voice that stands by us. Accordin§harika, BBC is
‘Sri Lankan’ for Sri Lankans. For many, it is theost recognised broadcaster in the island. The naglanguage services,
the BBC Tamil and Sinhala, have played a major bei@g a mirror reflecting on a community, dialeatly, to the outside
world. The BBC Tamil (Tamizhosai) started in 194tdxlcasts across the Tamil National boundariestin South India and
Sri Lanka. BBC Sinhala service started in 1942difcoed in 1976 and then was re-established in 1988se two BBC
services which were initially routes to social nitpibecame entangled with the ethnically fractulettdscape of Sri Lanka.
The understanding of the two language servicegfmndttachment to it were ethnicised as the chamaslbroadcasting to
two linguistically and ethnically different audiexThese different publics and their relationsieis only be understood
through the specificities of how language, ethgiaitd social mobility were and are intertwined ahonial and postcolonial
Sri Lanka.“The BBC's services underwent two diffgrkinds of phases: first the BBC assuming the ofla media service
for aspirational listeners; in the second, it wasrsas a guardian of impartial reporting about eir and suffering. The
move between the two were produced by an interadt@ween Sri Lanka’s shifting political climatedathe BBC’s own

imagination of Sri Lanka from “model British colohtp war racked island” (Thiranagama, 2010).

TSUNAMI 2004 AND EELAM WAR IV

In the recent Sri Lankan history, two disastersoghiie island state: one natural (2004 Tsunami)thrdother
man-made (Eelam War 1V). Both the events were massndreceived enormous attention in the internatiarena. BBC
played a major role in bringing these events toglbéal audience.

The Tsunami 2004 on 26 December occurred in thein@cean caused by an earthquake measuring nmame th
magnitude-9 and the seafloor uplifted, displacimg seawater above. A series of massive scaleviialads sped across the

Indian Ocean, killing more than 220,000 peoplenalte countries spanning South East Asia, South Asd East Africa
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and displaced more than 1.6 million people in addito the damages caused to property and infretstiel In Sri Lanka,
over a million of its people were affected with ety per cent of those killed being from the fishe@mmunity and those
belonging to the lower socio economic class (Frenkd Klem 2005). Killinochchi, Jaffna and Mullaiivdistricts in the

Northern Province of Sri Lanka were affected byTsenami (Somasundaram, 2014).

The Sri Lankans has only experienced a few largéestatural disasters before except for the ocnakittood-
ing of rivers.Thus, even the public health systdnthe country was not occupied enough to respona diisaster of this
magnitude, and even the existing disaster plan&damot be located or immediately implemented. ThieL&nkan gov-
ernment struggled to respond to the needs of tleetafl areas as even they were alarmedon facingnaritarian crisis
in an unprecedented scale on a post Christmas wdekée state lacked a formal Incident CommandesyqiCS) even
though the Sri Lankan military is familiarized eigbuto handle emergencies through their commandtstes. However,
within the first 24 hours of the tsunami, the goweent established a Centre for National Operat{@$0O) under the
direct authorityof the prime minister to coordindteth national and international relief operatiofbe CNO, working
under the directauthority of the president, linkedween concerned government ministries, localaaititss, the military,
and the inter- national assistance community. Withethnic tensions prevailing in the country, dieivery of relief goods
and services in the immediate post-tsunami perimpassed the barriers of the war."Many relief weskéncluding
Buddhist priests from the predominantlySinhala-&p@aSouth, travelled to the Tamilspeaking commuimitNortheast to
provide aid. Persons re- siding inethnically mixainps in the South reported a cultureof collabonatind unity among
residents throughout the post-tsunami period. Heweliree months afterthe tsunami, with the sloweepaf reconstruction,
Tamils in refugee camps in the Northeast beganatoél the government for withholding or not providiagough

aid’(Amada, Gunatilake, Gunatilake & Fernando, 2006

The disaster period also witnessed hundreds ofagencies arriving in Sri Lanka and existing ageneigperiencing
extensive growth resulted from a sudden surge mdifig. This challenged the coordination among #wral government,
the districts, and realities in the field. As ateahath of the disaster, many of those who respbholéhe emergency as
well as many of the survivors were affected by Pasumatic Stress Disorder (PTSD), a long term psiagical
consequence. Women and children were more vulreetalthe social disruptions caused by Tsunami. Haelyto deal with
issues pertain- ing to security and safety, fenairfiggiene and legal representation in additiondimdp deprived of their
basic needs. There have been scattered reporépefim the refugee camps, and some women becatmasviaf the sex
industry, particularly in the setting of devastat&uperimposed on pre-existing poverty(Amada, Glakat Gunatilake, &
Fernando, 2006).There have also been reports ¢drehi who became vulnerable to sexual and physibaise and
involuntary/illegal adoption by persons from abr@amada, Gunatilake, Gunatilake, & Fernando, 20@).Lanka was
able to prevent the outbreaks of diseases as amdiate aftermath of the tsunami. However, the l@mgn recovery and
reconstruction processes have been slow.

Eelam War IV is the fourth phase of armed contiietween the Sri Lankan military and the separattstration

Tigers of Tamil Eelam.The renewed hostilities dgrihis phase began on the 26 July 2006, when 84 Air Force fighter
jets bombed several LTTE camps. Eelam War IV emmedl8 May 2009 with the Sri Lankan Army gaining trohover the
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last bit of territory held by the LTTE and with theath of the LTTE leader VelupillaiPrabhakarane Tihal few days of the
war near Nandikadal Lagoon inthe north east ofigtzand witnessed heavy fighting and it eventuadly to the Sri Lankan
forces being accused of war crimes, which wereeatkhly the government. Many of the Tamil civiliansomvere trapped
inside the war zone were caught in the crossfirnduthe final phase of the war.MahindaRajapaksa,president of Sri
Lanka declared on 19 May 2009 that the confliciWeein the government and the LTTE was over andthieagovernment
has overcome the challenges posed by the rebetspidsident himself and his advisers had “mourtted bwn ‘home-

grown’ brand of no-hold-barred counter-insurgenaypaign to defeat the LTTE in 2007-09, setting alehdor rest of

the world” (Somasundaram, 2014). LTTE was defeatdidarily and its leadership eliminated with thevances since the
beginning of 2008.

Both the Sri Lankan state and military receivedsiderable support from foreign countries in terrhgraining,
military hardware, equipment and vital informatiggarding the movement of LTTE. Apart from Unitethgdom, India,
China, Pakistan, Iran and Israel, the United Stadée® continued to support the Sri Lankan militdaanpugh heavyfinancial
aid, agreements, equipment and training (Arularemi2007).

When the war was going on, the situation and geese gradually infused into all aspects of ddfiéy family and
community processes in the country. Thewar broafjléconomic development in the north and eastd¢oraplete halt. It
also led to destruction of land, building, insiibuis, resources and property. The LTTE’s armedygtey along with having
exposed people under its control to the violencthefstate, has given the state an excuse to galatiéh its colonization
schemes with extra vigour and with the protectibthe army as well. On the other hand, one coud abserve that the
LTTE was slowly establishing a parallel governméuting the period. A government of its own with ipel army, navy,
air force, legal codes, courts, prisons, taxegoeos, immigration, administration, local governmgaéanning, development
programmes, social services, NGOs, financial systdrades, shops, commercial ventures, medicalces;veducational
services- all trappings of a counter state in theeghment termed ‘uncleared areas’ (Somasundar@b4)2The uncleared
areas referred to those areas, which were notrigtdee control. The rebels had control over teal Tamil population
in the state controlled areas as well as amongrémail Diasporas in abroad through sympathy, teamd infiltration of
various institutions and organizations. Both theipa were accused of war crimes and for the highdnitarian cost of the
rebellion. Implementing political and constitutidmaforms which give autonomy to both north andteatere Tamils are

in the majority is essential to sustain peace @région.

BBC'S COVERAGE OF TSUNAMI 2004 AND EELAMWAR IV

BBC described Sri Lanka as one of the “most dangepaces in the world” for journalists especiallgen the
country was at the height of civil war. With thestig difficulties in reporting Sri Lanka, the iedendent journalists say, a
lot of the worst things that happen go on well avrayn their eyes. During these circumstances, wheg cannot be sure
of themselves on who has done what, all they cais deport what people say has happened. “In Stkadhat often means
this: A group of people are killed, quite possibiyilians. The government and the Tigers accusé e#er of the killings”

(BBC, 2006).
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Sinhala community was not certainly happy with Traamil reflections on BBC. It is evident with themher of
charges on them by the Sinhala government.The BBE€ agcused for exaggerating the numerical dathenumbers of
people fleeing and civilian death during both thises in the country. The reporting was called inureand falling for the
Tamil Tiger Propaganda. In 2006 Sri Lanka FreedamtyR([SLFP) held protest in London blaming BBC weéessed in its
reporting.The Sinhalese protestors outside Bushseltnanded over a petition to BBC and waved bameading ‘Biased
Broadcasting Corporation’ and ‘BBC stop supportiagorism in Sri Lanka’ (BBC, 2006). The broadcasteere accused

for their dominant frameof being sympathetic tovgaféamil Terrorists.

It cannot be said that BBC was never criticisedhiy militants. For instance, the broadcaster faguedests as a
part of a campaign by certain pro Tamil Tiger Wehsivho protested against a cartoon that portr&®@ trying to cover
Tamil Militants. “A cartoon on our office wall shaxthe BBC crouching low to paint whitewash on thekside of a tiger,
representing of course, Sri Lanka’s Tamil Tigeralsblt appeared recently in a Sinhala languagespaper at the same time

as a number of other cartoons and columns vilifgigBBC's coverage of the rising violence on #land” (BBC, 2006).

The civil war in Sri Lanka and its nature as a hoitaaian crisis generates certain journalistic miteas. For
instance, while reporting on assassinations andtliges recovered naming the killers is often agdiéven when it is
accurately known. The dangerous consequences dhgahem lie on one side. Apart from that, fomseservices such
as BBC which holds strict rules about authenticainurces and rules of impartiality naming, wasveié as a biased act
and a taboo. The solution for this was to come witties to refer to ambiguous perpetrators, usirgkwewn phrases that
civilians used to refer to different kind of pen@dbrs. For instance, in pro-LTTE media all killsxgy the security forces
are identified while those by the LTTE were namedumidentified gunmen’ (Thiranagama, 2011). Thisvbuilding up a

complex code of communication between the broadcastd its listeners.

The Tsunami 2004 coverage mostly addressed theagiges of civilians but, the footages again felt@miving
prominence to LTTE controlled areas. The story cedavas mostly in the form of graphic representetiof what happened
on the day the island was hit by Tsunami. The iiddial narratives supporting the coverage were awaythe context of
what has happened to the family, and where theopesgss, and what they were doing when the Tsunaasistruck. The
coverage became a reason for the massive aid pouredividuals and organizations, both nationad international started
to respond with all manner of help, support ancdsenel. ‘Over 500 aid agencies participated inrthief and recovery
operations in Sri Lanka and many of these had i@y pxperience in long term social recovery aftéarge scale disaster’
(Shaw, Mulligan, Nadarajah, Mercer and Ahmed, 20T@gir contributions were acknowledged to be hier@fand helped
to fill in the gaps due to the tardy and lack ajamized response by the state in north-east (Gookl2805). However, there
was considerable and unhealthy competition betwlreem ‘with a rat race for victims’ (Frerks and Kleg®05) and pressure

to show results to their donors back home (Goodh2e@b).

On reporting the effects of the Tsunami on the govents, the BBC said, ‘History teaches that desastan make
or break governments and shift international atles (BBC, 2005). The channel reported sayingStfiéankan government
and the Tamil Tigers have to an extent cooperateld relief provisions, an effort to bring neutsaln the coverage. But

yet, they focused back to the representations wiilTailitants at the end by quoting a Tamil Tigpokesman, who indicated
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that the government has not done enough to gaimah@’s trust. The channel portrayed the fear ahif@ommunities were
they felt that they are being cheated by the Snka government during the post Tsunami period. ilitegnational aids
received and rehabilitation plans announced wereapmrtedly discussed with the rebels. These Wwased on the accounts

of SP Thamilselvan, spokesman of Tamil Tigers (BB@)4).

BBC, following moral values does always make itaanpto bring out their analysis with justificatisthrough
‘assignment’ (as the broadcaster calls it) for éssand events across the world. This normally deduinterviews with
authorities and other people involved in the sc€@mee such broadcast was let out by BBC World Serthcough their radio
broadcast in 12 January 2005, a retrospect on si@nA sunami after three weeks of its impact. Theerage tried to reflect
on how the state government could have had a merhdar warning its citizens prior to the disasded at the same time
the channel tried to place the picture of Sri Laaka poor country incapable of having such meshaniThe difficulty in
sharing all the aids received equally in this daddsland was portrayed as a crucial task. Theyitnadnd statements from
Tamil Diasporas, which shows how even a naturagiés of this kind cannot end twenty years of epindtween the two
ethnic groups. “We are not for war, but if govermmnienpose war upon us we are ready” said Naga Naaen(BBC,2005)
who was a part of Tsunami relief efforts for TaR&habilitation Organisation (TRO). This would meamulelicate step

towards establishing peace is necessary.

The larger post-tsunami politics aggravated thaietbonflict in Sri Lanka rather than helping tsobse it. This
led to a resumption of hostilities and eventualiy ‘all out war to the finish, leaving people reglfrom the double blow’
(Somasundaram, 2014). the channel concluded thdt®ME and the Sri Lankan government forces weté besponsible
for hundreds of civilian deaths due to heavy shglin the final battle, the broadcasts summarisasthe chance of political

solutions are even more difficult with suspicioregening between both the groups.

All the international media and aid workers wereded from the warzone by the Sri Lankan governmuestias the
fighting escalated in 2009. Francis Harrison of BR&io World Service said it was “a war withoutependentobservers”
(BBC, 2015). One could find that the state mediesned the western intervention as an “enemy” @oréng the alleged
human rights violations in the country. This wasibly because of the BBC's report against the gjateernment. In 2009,
BBC reported there were eyewitnesses of a shodimg by the government forces on a group of LTTdtes who were

pleading to surrender to the government.

The leading newspapers of the nation like The tsland the Daily Mirror portrayed LTTE and the imational
community as enemies. The analytical studies ostheankan press reveal that they support the dantiSinhala Buddhist
ideology which demanded the eradication of LTTErfr8ri Lankan soil. Based on the analysis, it cdaddargued that the
papers’ framing of the conflict had an impact ottigg public support to the war, which eventualiy Ito the defeat of the

LTTE.

People turned to BBC when censorship on Medias diif hTTE and Sri Lankan government increased. The
importance of BBC as an arbiter of ‘independentva&overage turned listeners to them revealing rewthe happenings
across all demographics and ethnicities. The nétftedroadcaster in the island also meant a ishilfte focus of its regional

language service BBC Tamil to the Sri Lankan spagglominantly. This resulted in the fall of its #oindian listeners. The
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BBC Tamil service is informally acknowledged as timdy real radio service operating into the LTTEtolled areas in the
north and east. The service was uncensored byThE Bnd state, because of which, they were akdectare and broadcast
interviews with Tamil politicians, LTTE leaders,chaven Tamil Dissidents. It functioned as the Va&stige of an uncensored
public sphere (Thiranagama, 2011).

The BBC's authority within Sri Lanka was also limki® an elite culture were the British and themrgaage, English,
remained central. The Sri Lankan political elitesgmminantly used English which casted a veil tkerSinhalese language.
Independence of Sri Lanka was a polite handovéartawn sahibs’ (Spencer, 1990) and Anglophone elitkure remained.
Under colonial rule 9.4% of the population five geaf age and above were literate in English (Kegrh978). The BBC's
regional language services and the BBC World Semwiere thus always placed in invisible referendiéocolonial past and
English and Britishness as a mark of elite cul{Ut@ranagama, 2011). Thiranagama (2011) in her pppiats out that one
of the major reasons for the rise in BBC listengrahthe last decade in Sri Lanka has been whelled “crisis listening.”
Such a change in the trend of listenership wagsayet through one of the surveys conducted by 8€ B 1996 from the
Lanka Market Research Bureau (LMRB) and the suway carried among people in selected areas in Saouri Lanka.
The respondents showed an overwhelming feelingnaed of being in touch with news as an indispersphtt of their
life. ‘If you live in this country, you better lish to thenews, you don’t know when something valbpen’ (LMRB, 1996)
said Kalutara, a young woman among the interviewEks research showed that during some upheavastability in the
country, such as bomb blasts the frequency oflistewas greater.

Being keen crisis listeners, the consumers alstestamphasizing on the trust worthiness of thestbey received.
This also meant the growth of a general distrusfatds the Sri Lankan media for the polarized natuséole in them.
Since 2004 the re-escalation of civil war and tlseriami hitting the island has seen the state efgoimalists to consider
patriotism and national interest as the pre-emixahies of a ‘good media’, with Tamil journalistsparticular being targeted
(Thiranagama, 2011).

With the crisis listening market increasing, BB@rstd representing itself as a ‘political need’ fmuntries in
crisis. TheBBC World Service as "the best estintdtiuth is being offered to you; often in regimekere that is in very
short supply”(Nigel Chapméa#).It sought itself as a news provider highly esisérih a country like Sri Lanka were the
things are getting worsened and news media’s ang loensored.

The campaigns against the BBC from the opposing @fidsri Lanka’s political spectrum illustrate twlings.
Firstly, people really care about what the BBC salyeut Sri Lanka. That is the very reason why rhaas as the only
permanent international broadcaster in Sri Lankee @amount of coverage given by the broadcasteriiba®ka in English
Language through online, TV and radio reports &ndugh the Sinhala and Tamil Language serviceasswhen compared
to their competitors. Secondly, no matter how mihhehchannel strives to maintain the guidelinesnpfartiality and accuracy,
there will always be people on either side conuvinitet BBC is biased againstthem.

The broadcaster’s interaction between the ethmiqailarized audiences and the political situatiorSri Lanka
animated their distinct practices of impartialifyhis helps us to understand the BBC World Servimejust as a powerful

voice and carrier of values but as a constantlyegetiated hybrid.
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CONCLUSIONS

Defining the impartiality factor of a news providierbased on the assumptions made on the obligatibared
between listeners and broadcasters. There weerzdliffes in the way the BBC and the local servit&siiLanka understood
and reported the same news about the same actiscdents. Even when the events reported wenegbes attributed
among listeners, both the parties agreed on theevafl impartial reporting. However, BBC's positias a strong global
brand with a long powerful imperial and post-impéhistory within Sri Lanka makes it a powerful @cthrough which
issues around events like natural disasters amicgmsions can be projected and evaluated. “TI& B from providing a
window onto the global world, becomes potent feddicallisteners by representing possibilities athamw the global world
may ‘know’ Sri Lanka,a mirror to ourselves of homdavho ‘we’ Tamils and Sinhalese are” (Thiranagdtfa)l).

It can be observed that, BBC, having strong tigh w$ public service roots, is measured in tores such, market-
oriented journalism relies on the increasing usenoftionally-intense narrative styles in an efforinvolve news consumers
and to secure greater advertising revenue by #tigdarger audiences (Eveland, Seo&Marton, 208Bgreas public service
journalism prefers fact based objectivism to sh@tadhment.”Richard Porter of BBC World Network iontrary to the
notion of placing audience interests as primarys ghgt, “Presumably, you cannot just treat that fiidience as a driver]
in isolation- that's all we are doing, we are doithfpr the audience. | can think of two immediaé@sons why that is not a
good thing: one, you might not be able to necelysardvide just what the audience wants and segoihahight not be very
desirable to give the audience always just what went.”

There are journalists who risk their life to gestary, but are often limited by their own organisas and even
general public. The BBC correspondent Bell shahigyexperience of covering the Bosnian ethnic ¢onélleansing in
1994-95 criticised the BBC's guidelines for repost® be objective and dispassionate. He arguas ‘ho longer sure what
‘objective’ means: | see nothing object-like in ttedationship between the reporter and the eventrdther a human and
dynamic interaction between them. As for ‘dispasate’, it is not only impossible but inappropritaéde thus neutralised—I
would say even neutered—at the scene of an atrocityassacre, or most man-made calamities’ (B&3I3)

There are three categories of conflict that a gfaternment can face. Firstly, the one where statalsinterests are
involved. Secondly, those were important but nttlvnterests are at stake and the last one, wkichhumanitarian interest
alone. Media has an important role in determinirigciv category a crisis falls in.There can be hudsi@f such conflicts
going around at a time. In such a circumstancentig they are reported determines whether therebeilany response
to them. A situation of this kind will pressurizgaarnalist to be objective rather than being reluBalancing competing
perspectives can sound as a way of producing a gopyl For a broadcaster a regulator may alscaddnmpartiality,
as much as possible. But, paradoxically in moghefinstances promoting a particular perspectiver others might be a
requirement of the job. For example, there is ng,weaere the merits of caring for environment caneleally balanced
against those of harming it.Differences in the cage of a story can be simply because of the elhaecess and nature
of the story. The differences can also arise wéieply facts of an event is contested. For inganin Rwandan crisis,
US government official reported that there wered@0;20,000 displaced Rwandans, while advocacy gireaigted that the

number was 600,000.
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The concept of humanitarianism is seen as reprieggptinciples of neutrality, independence and irtiphty, the
basic principles that a broadcaster holds as Welvever, these concepts are getting eroded nowig leispecially true in
an environment, where insurgents view any outside fis that of an enemy. According to Verbitskg, ofthe reasons why
people get pessimistic about a news is becaudeairthodox model of reporting employed by mediaf's all gloom and
doom on conflicts and no prospect of anything othan conflict continuing on indefinitely”, he sayBut, the journalists
can often take it as an opportunity to help peapleonnecting with each other by viewing confliatsterms of “human
relationships.”

As the lines between the mainstream traditional imedd social media are getting blurred, other lsechoand
journalists have welcomed the ‘freedom’ and ‘fleikiy that it can offer to journalists who engaipepeace building (Hawkins
&Mogekwu, 2011)

NOTE:

IChapman in interview with Robert Hanks, ‘Why the NddService still matters’ The Independent (UK) Gthly.
http://www.independent.co.uk/news/media/why-theldservice-still-matters-456551.html.
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